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MAINTENANCE AGREEMENT 

P!ea1e cheek one of the followir:!Q: 

(X l This agreement iaal=ull Coverage Malnttm•nc;e and Supply Agreement and provides tor the rw:pair. ;:11111entatlve maintenanae and 
1\lplactrrer,t of all pa11S, ii'IG:uding ~cpier drum or OPC masttr un1t broKen :>r wom through normal use of equipment and supplies, exo!~ding 
staples and pacer. 

( ) 1'1lis ;agr~~ement Is a Full Covarege Maintenance Agreement. not ~ncluding auJ)plies. This agreement provl11u tor the rel)air, preventati~fi 
matf'llemmce an~ replac.l'!1enl of all part$, l~cludlng copier clrum or OPC rr.ute~ unit, crokel'l or wom through normal ~-of equ'~ilnt. 

( ) "'"his agreement Is a Limited Coverage Maintenance and Supf)ly Agrnment and provides for the repa,r. preventattve ma1ntenence ard 
rep!a~mer!t or •II parts, exolllding copier drum or OPC muter unit. broken or worn lhrough normalu•e of equipmtnt ana •upp!its, 
•11.cludlng stapes iillcl ,;ap!tr. 

( ) Thi& agreemert i& a Limited Coverage Mlintenance Agreement. not Including eupplie•. This agreement pro'lldes fOt the repair, 
preventative ma1ntenanea and replacement of all parts, excluding copier drum or OPC muter unit, broken orwom througn normal \.M of 
equipment 

( ) Thit &ilreement Is a Full Covt~rage Rental Agreement and provides for the machll'\1, repair, preventativt maintenance and raplacarrent o! all 
parte, l11duc:lng copier dl'\lm or OPC mast9r un", broken or worn through normal uae of equ1pment and II.IP))IIel, excluding sh11111es and paper. 

( ) This agreement Is a Fa~:~lmlle Machine Maintenance Agreement, not including suppDes, ancl provides fOr the rep11rr, pnwentalive 
marntenance and replacement of ell parts, excluding drum or Of>C mast.r unU, brolcen or worn througll 'lorrnal use of equipment. 

I ) I refuse any mainttnaoc.e agreement at this time and agree to pay tne prevailing ia:,or rate for maintenance pelformetl on th11 ecuipment. 

I"'~"""~ Nassau Cty Bd of Cty Commissioner& i -"'""" J5186 I F551 I 
!••":~ 96160 Nassau Place \ """ 4715600148 ---~· 

cn~ISta• _ p i 1~e1a1 DlliJeagllilllng M•i.r Rc.c:lng 

1 
Yulee, FL 32097 

l~~tmr~.~--------------------------------------~~~~~~--~------------------------~ 
904-491-7370 

Sue Butler 

The effective dsta o~ this corttriiCt Is C!!0!!/07 and this agreement wil 1eme1n in eltea acoording to the terms and conditions on the rwv '· 

Term to run ccl'current wit!l the lease tem ----~ves 1< no 

P'81 Ol'iCI,p\1<:1'> I line Charge COpita/Pr!nla 1r\ei\JHd ~~en '"' OopyiPrir~ Tel'?! 

I 2EM 1 $531 mo. 5,000 $.0106 Annual 

Tht additional termi and ccndi:ions on tne revar!ie si~e hereof are Incorporated intc and made part of this agreement. No cl'tanga, alteration or 
amendment of the terms and condi:lons of this aijreeMent ere aulllorized or affectlvil unless tney have been agreed to 1n wrib~g by an euthoriztd agent 
cf eu&torner and Qfl officer :l Copy~ ax, lnc. 
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NASSAU COUNTY BOARD OF COUNTY COMMISSIONERS 

APPROVED AS TO FORM: 

County Attorney 
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TERMS A~b CONOITION! I 

A. 

a. 

c. 

0. 
1!.. 

G. 

H. 

Prle1 

I 
D~ring the tenn of 11'111 contract, Capyrax s~all mal main lquiprr!lll'!l i1 accordance wl'li'l illllrvl1;8 pQieiee ~~ ravisec! from tlmo te tme. I 
Tl'l!& II(Jtti!T'II\1 ocvert m~larilll and labor fer adjuetme'1t, rapalrs aMd replacement of parte, u r•11uired by norm11 uta cl ~ulpment. 
CoP)' lax snell prOIAda du~no nonnal bueine111 hou"8 of MQIIda~ tl'lrough FrldiW 8:00am. to 5:00p.M., iXCI~tfor holid•ys o~rwa cy cuatcm~:~r or 
Cop~lt, ~alntenance and NDair eervtcn Sucjeetto Hrllice r~santa~ve IVIIilibllty. Copyfllx may proVIde services dunn; other th111 bueln*ss 
l\oun1 pr~u:e<~ t~at (II Cultol"''er PI'OIIIdee an age~t 01 employe~ ~ IIXlQmpany Qop!f!IIIICilLiti'ICUIRCI Pi"'CCIIMI nrvillir.g aqu1pmeN; &MCI (P) I 
Cvstomer llgreKIO pay, end ti'Tlllly paya, fer lll.lal'i owrtimlil &ai"<leet at Copyflx ovtrtiml ratee in affect 111 ti'le time OYIIrtlrne iti'Vi;e i$ tendered. l 
S~b!ect ~ paragrapne 1 (E) and , (~). If CoP>'f8:~. m 11& &Cit judgment determlnea that it Clll'lnot ma1ruln llq~lpment In goo;f Wllrlclr'IO on:l&r, Ool)yfax 
eh111f, lit itt ovm flli!Penteand I~ 11.1 eole duscnfian. !*'form Dff-alte rancv11aon of auot'l E~u,pment or repiKe aueh Ee~uipme,a ~til another 11'111 111 
tht same pi'!XIuct dtei;na1ior. u tnet Equ~ment (a'reolaoem•nt unit"): orovl~td, howt\lel', that (ll \he replaoernent unt may be reconditial1111d or I 
olherMee uted uni1 ratnar tnan • new 1.111lt, and (ii) if a .replacement u~H of lne •em• praci~<Ct deargnanon eelha unit of E~ul~:~rnel't It rtplaceela net I 
avet;l:lle, the replacement unit ms.y, In CC!)yfax aole dtecrellon. be • !)rOdud o! ~Ybllllmlally ~lmtlar Clr g'Mter oapablll!lta. In tuoh inatti"'CCII, the I 
MP rate cultCimer a~ &II PlY fer 11\e re~ac:ernt~nt ~ntt nil oe IN rata dlsraecl for &UC/1 other unN spoo1~ed h the CoP)'!elt pocf l'lllhen !n effect. 
Customer sllall pemk Cop}'fax to instill on-aile enGineering irnpravemants Cleslg1'111od by Ccpylax ae 'mandatory rttrofW. 
Notwllhtt.mling a1ytt11ng In ll!le contraC'I to 111• r.ormar;, Cop>'fax 11hall not be obliQecl to pro'o(de (I) rt'!rofl1e (WIIethar mandator; Clr opdo'lll~ 01) 
relooa~M 01 Eq~lpmePIIItJr eu~tamar wltl'lout addl~onal ~arge; (ii•) seNICe labor I:H' pill11 repilr or rePlacement I'Mullln; from movt~~~ent ol 
liqutl)mtnt by ~~A~:omar or any ~~Sent d euetomer or any other poreon other 1.'11111 Copyle~e. liv) HI'II!Oel OCIYltattcl wtth accing or remo\11~ 
~;~cce~sGI'ies, :ttaohmenta or other davices: M exte~or pelnling or ref•ni&htna aqulpmant (VI) pirformartOii of normal operiUir functlone aa 
desanted In Equipment OJ;J•rellons Manual(e) Qr 111 d~~~~;r1bed bv cooyl!lx; (vii) repal• Hrvicea 11r 111placement l)arta or unite ntt-hllled ~~~ 
dsm&gi from any ~:a~~st 011111' t~an orc:lln~ uee, eliCept Clama;a auHd b)' the aole negligtnee Of Cooytex; (VIII) lqYipm;~nt eer;o~ce "*'ul!attd 
b) Op!ilrlltcr naQIIC! or wnusuelepolicatlons Of Equlplller~t a"d 011) Hrvioe~ lor gquJpment wl'ilcl'lla n01 ~o In acc:ord1111ct Wit~ lhetermi a~d 
ccr'!dWona of !lila tlOI'IlreGl f'ertorrnancel:ly Co~IIC of tliiiVit;aS not lnCiudld In MP will be ~arged in aC(lDrdii~~Ct wt:il Co~ax p•loea for such 
aervle&a then in Jft'tet. 
Cu51Almer &hal' (I) main tal~ Equipment in tt~otcom~lanoe with the in&truotiOI'IIIPIGifltcl h tha Operrionj Manuai(S) anc b~ Copyfax /~r;tl.ld ng, 
b"t not irr.lled to, the ipiQficatiOnt for eltetr1cal NMCIIIrid space; ~I) make or pnnil r,o r;ltsratiOI'I& to Equll)marll wlthoutCgpyfax wnlllin 
penn,Mion; (Ill) Atlac!l no Item ICII!CI~ipmtm! unless ne~llerthe Eaulpmant nor a...oh llem hu been altem a~d the oomblnlltlo~ :a Ul. eppr~wd' (ivl 
not move liqul~ment unleN aLC:n 8tjulprnent le detlgmttad by CCpyfax 111 moveabl1; (V) not r&loca~ ~uipment to enoth" addre&& wll~out 'N'lHeri 
nollce = Co~: (Vi) 1\Gt u&e any al!achment or supply 111m wl'licl\ in the opinion of Copvllll:, could cauee aamage to or neoeurtateun;e•eonable 
or unu•ual r.ervicrng of !qull=ft'\en\.; ('Iii) notltaelf ln~Utll or remCMt dl!lveloplltl' il'l crfrom Equipment: (Viii) alford CO~!IfaK authol'lled personnel 

1 unrsat!ltlted acc:eas to EquiOif!'ltnt 
Cop)'fil< 61hall be ~ndtr no obll;a~on to prO\IIde mslntenance eero.Ocn for equipment relocated to MY place llllltre Copyfax e~rvicer; are not 
avllilablt. 
1f ti'<le malnte~ance11grMmentpro~ldM for J:quiponent malntinallC• Including aupJ:llles, tnen. at all time d~rtng ~rsa;reement and upon 
cancellation, Copyfax, Inc; wl~ own the •unuaed e~ppiie&' that wer~~ dllllvered to 11a used In lhe coplir. Thelll e~pp~K art not told or :)tfer•d tor 
sale to tne euetem• u~tll uud In I~ a Froc:elll llf mekll'g 11 copy on 11111 l:quiprnent ~overed by the "cast per copy malnienemoe Q(lCI cnemtcal 
•;reement." Upo~ oancelletllln by ilit~ltl' !)art~. CCipyfiX will oe ai•OY<ecl to pick up and n~~move all of their a•Jpptieo flllM tl'le cullll:lrner locetign. 

EICOep\ II& prov1ded ~Min, the prloes for MP' are based upOM the priC41Ii~&t In elfeGt u~on fie oa\ii Customer exec:utea thie •gt'rtfact. 

a. Jnyolclng and Pa~l"'8:rt 
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Charges for ti"oeAnnuaiJCopy Volume Plyr'!'lll'\1 Plen will be Invoiced In 1ull prfor to or afll' tl'le commeno:lifl'len: dSlte. Monll'lly eh1rgn for tne 
I'I.CIIlthly Payment Plan will ba lr~Velced I~ amnc. at HC~ month ami th• i~lllaJ 1nw~ of e1.4Ch Plall vAil lncludetl'le montt1ty cnerge ~~ h north 
1r, whlcn Equlpmenl iS l"stliUid. If !q<Aipment 11 Installed lor Ina then 11 ~1: month, t~a mD!Iti'lly ci'lar;ea era11 be pr~!'111Cid on the baz; s d ~ !l'lr!Y
clay monlh. 
on 1.1\t le~l tu~inen ~a~ ol NOI'I mcmth Customer ellaiii:Omplate and mall to Copyfa1< tl'le metar oei'Q letting 101' tl'le mewr reading of 5qulpment 
o~ tna ow; uniKS Copyfu 11nd Cus.tomer have m•d• otl\tr arr~n;ema'llll lot Cllllvary of 1118 mnr rtllllng. If C~:~pyfaJI dOl$ not recefvei!Jcl! 
met.r ,.adlng on 11 tlrne!y llaa:a, Copyfex lt!ali be pannltlld to tltimate t~e meter r~Bding and to lnvo'ce the meter Cl'llrges a=ord1ng1y. A ~ue! 
&Jrc~rge !I'MI'/ be &Utdtd ~~~n au~h amoLI'ltll ere 1\ecee.,.ry due 10 fuel eupplier lnlli'HHI and lno:reeses on frel9nt'ih:pping co&ts. 
CcpyFa~e has tl'le rlg,11g lncrea&e the monthly maintenance oncrge on an ann1.111 bt~la not to ~CHd 10~. 
CgpyFax will bll the cu&tomer es~lppng ~arae of sue 11 rnontn "'' mactine. 

The lnl~aJ term o! 1t11S agreement ;, "ve ~ursen:l oommences 14'Q11 lha carnme.,oerntn1 claW and Sl'iail continue, in It'll eli& of the Moo11W 
Pll}'ll'li11t Pl.-n, ror ablly monlt1& fram tne ftrat day Df tl'le aalendiU' mcnth fOIIC¥.1ng tile :Gmmenceonent date. Owner hlltne ~ht 1P I"CI'MH the 
bs,u oharge and~ on an ann~lll billa n~ 1c ~Jegaad 10'1\ 
U~leu CopyFax recervea notiea oiJermlnlltiCIIl in wrtt!ng from Cutt~er tl'ilrty cleye ~efol9 tilt end oftl\elnl~ll term cr any rwt...,..lill ,enod, thle 
QOnlnlc:t ,n;ll be daemed automatically renewed for aclcllllonal per10d& of 0111 )'Hr or tr.a duration a1d co~y voltme • eJ;~~~CifliiCIIn lh1 Copyfax 
Pr:ct L.tr. then•nlffect et •~ctt time llf rtntwll. 
Equ pmBI'\t Is eilelble IQr an MF' connct fer a minimum of five~~~ f!'CIII'I date Qf OTiQinal new lc;Uipm•nt lntlalet1CICI. Upan the expl11111on Qf t~la 
"'"• yeer periCitl, Oopyi'ax 1111111 ar;ce~t ordera fer th& MP contract for 1\Qdi!IOnal penodo of one year provided that (1} Copyfal!, bt!Ore auon 
aooepterca, w!l !niPKI i~d'l Equipment IU'Icllf naoe~~&ary, perfOrm ofl'·tKI ,..novation at lhe Cwmar'c e~CPtrwa •• a condl~cn preoederot to 
eccePtance ola11011 an or12er 1111d (ii) Copyilx on notic.e to OUatornar ttrminrte tl'li MP contr;ct tor any IIUGI'i edd1tio~1 ported If CoprfiiiC, I~ Itt tcle 
J~dgment, Clilterr"'lnet that II c;~nnot maintain au,.h 1!qu1pm1111t In good wol'ltlng Q!Qer. I' Customer doee nol.~o~ze tlle otl-ai!A!I rano\llllor. 
Co~yfax 1hall continue to offer !'1oully Aali Sarvloe allttt rata i'l effeot Ill the lima. E~ulpment lleiiQIJ)II for an MP oont/101 for a maximum or 
atven years il'om tl'la tlmlil Ill' ort;lnal•nalllllatiOn. 
Ill tl\11 ew~t or eany termination gl this a13reement by tha outtcrr.w, lar 111ny reaeon. the cu&tomer 111111 be charged, 111 llquicllrteCI dam19N, tt11 

1...eraga or 1ht per machine d'laf911Sfrl the three morrth• Immediately preoedlns termination m~liael by t:-te numbir of mont111 le!T'IIinng In ttr/s 
agreoment or f'VI hUndred dollars (eSCO.OO) ~r macntne covered by t~llllgreamen~ wtllci11VII li gr•tll'. 
Owner has ti'MI right to increauthe month!~ ll&al a~d copy ollar;t on 111 ann~;IJ llallla ~otto iiiCOee<:t 1096 

Tra:nlng. Cop)'lu anal!, at no ttclditiO.'lal ei'large, train In tr. operation of Equipment, 11 reasonable number of ICe~ operaiCirs deslgnalell by 
C~etomarwun the COIIIIII't of C:opyrax Ill a time and pilei accepte"le to OopY,MC. 
NoPI-Aulgnabilily Cu&tomer Cllllnot autgn thle tontract wt~cul Wr1tlan coneent Gf Cop~a)(, . 
At\01'110)1 Feea/COsts. Cuetomar &Nil .~ay all QOSta and axpen•es rttatei:lto enforceMent or pra~~&rvabo~ Of Cor;yfll< rig~ts u,der li'lte contract 
!nc\JIIi'19 attorney'• f01u and oo~rt coatz;, 
Force ¥a)eure. Cgpyfax sh.711 not be lillb'- for delays 1n ~lrfOrmWIOI or fe/iure to peoform Ita obll;ationt Ul'lder ttlie QOntraell CILIHd by 
elrcumettncn b•nd ill QO!Itfallnctudlng, IlLII notllm!Wd b dltlalf' or fai1ur• ta perform oausad lilt WOf'l llo~p.;get, del~ or tossetln ehipp·MQ 
l:lad WMtllar, ll'l'lpolt or other go'lernment rUCrfCII/one, IICOid&nta or dei•Y• cr It/lure tel perfCirm by Ita llllPJllltrs. 
No WarrDntlee. Oopyii\X dllclalm1 111 warr111tiee; IXI)1811 or impliMI. Including impUICI warranliee of maral'ienteblit)', fttl'leH for UH or fot"esa!Qr a 
part!Gul&r purpOse. Clllton'llll ag1111 that Copyr~ Is not responllble for direct, IIIOidenlal or oontiC(~entlal gamagn, lndud!ng but not 'imitecl to 
clarnagr;s arlsii'IO out of the Ule or pmo:mance of Eqllipment or tile los& of UN of euell Equlpmiint 
Governing L.aw. The !l!lwt. of t'le elete ef Florida e~all govern thi& ccmlract.. 


